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E O IEnergy Ottawa Inc.
• Energy Auditsgy

• Turnkey Energy Projects
– Lighting
– Boilers

C– Chillers
– Automation

Water– Water
– Solar
– MeteringMetering 



The Basics

Each Suite Owner is 
bill d f th i t lbilled for their actual 
electricity use.

Could see 15% to 30% 
savings on electricity

The Corporation remains 
responsible for electricityresponsible for electricity 
use in common areas.



The Technology
• Panels and sensors 

measure and record 
suite usage
Remote communication• Remote communication 
with Hydro Ottawa

• Regular residential billingg g
• Ontario Energy Board 

regulated
• Measurement Canada 

approved 



The Benefits
For the Suite Owner:For the Suite Owner:
• Power to control electricity usage and costs
• Wise electricity use reflected in your electricity billWise electricity use reflected in your electricity bill
• Conservation programs 

F th C d C tiFor the Condo Corporation:

• Suite Owners responsible for their own 
electricity consumption and costselectricity consumption and costs

• Reduces a significant line item from annual budget



Considerations for 
the Suite Ownerthe Suite Owner

• Set up account with 
H d OttHydro Ottawa
– Original Account set-up 

charge of $30 (waived)
– No Security Deposit  

Required
– Bi-monthly electricity billsy y

• Power interruptions 
associated with installation



ConsiderationsConsiderations 
for the Condo 
Corporation

One time costs:
• Single line diagram

Corporation • Engineering
• Common load 

infrastructure changesinfrastructure changes
• Common Element 

metering 



The Hydro Ottawa Partnership
Customer Service Excellence

– 89% customer satisfaction in third-party administered survey

Regulated Rates
– Rates regulated by Ontario Energy BoardRates regulated by Ontario Energy Board

Locally owned and operated
– Serving the Ottawa area for more than 100 years



E l i PhEvaluation Phase

Walk ThroughWalk Through

Meet with BoardMeet with Board

EngineeringEngineering

Hydro Ottawa Reviewy

Proposalp



The Barcla (94 S ites)The Barcla (94 S ites)The Barclay (94 Suites)The Barclay (94 Suites)
Hydro Ottawa InvestmentHydro Ottawa Investment Customer InvestmentCustomer InvestmentHydro Ottawa InvestmentHydro Ottawa Investment
• Meters & Installation $57,618

• Investment per Suite $607

Customer InvestmentCustomer Investment
• Public Load Metering  $18,109

• Vault Shutdown  n/c

• Electrical Work $88 276• Investment per Suite $607 • Electrical Work $88,276

• Cabinets, communication,  $18,619

cabling, etc.

E i i $7 50070%70% • Engineering  $7,500

•• TotalTotal $132,524$132,524

I t t S itI t t S it $1 395$1 395
30%30%

70%70%

•• Investment per SuiteInvestment per Suite $1,395$1,395

•• Option (Superintendent) Option (Superintendent)  $4,390$4,390

Hydro Ottawa Customer



I l t ti PhImplementation Phase

Final DesignFinal Design

InstallationInstallation

CommissioningCommissioning

Trial Period (60 Days)( y )

Go Live



Summary of Roles and Responsibilities

Energy Ottawa /Hydro Ottawa CorporationEnergy Ottawa /Hydro Ottawa
• Project Manager
• Partners - Engineers, 

Corporation
• Authorization
• Access 

Contractors, Manufacturers
• Support
• Turnkey

• Staff assistance
• File with owner info
• Condo Fee adjustmentsy Condo Fee adjustments



The Right Choice

Empowers Suite Owners to 
make responsible choicesmake responsible choices 
about their energy use.

Promotes energy conservation.



Typical QuestionsTypical Questions

What would be a typical monthly bill amount?What would be a typical monthly bill amount?

• 800 kWh is the average monthly consumption for residential consumers in 
Ontario Individual usage will vary.Ontario.   Individual usage will vary.

• Based on this 800 kWh consumption the bill would be: $107.21

• For 1,000 kWh consumption the bill would be: $131.79, p

• For 1,200 kWh consumption the bill would be: $158.48

• These amounts include the HST and Ontario Clean Energy Benefit credit

• Currently Hydro Ottawa bills every two months so this amount would double

• These calculations are based on the November 1st, 2011 Tiered Rates



Typical QuestionsTypical Questions

What type of charges would apply if they shut off their powerWhat type of charges would apply if they shut off their power 
(not likely to happen) and went to Florida for 6 months?

• Shutting the power off in the individual units would not be recommended 
due to risk of property damage

• There is a monthly Delivery Fixed Charge of: $10.14/month and a Regulatory 
Fixed Charge of $0.25/month that are not associated with consumption

• Therefore, there would be a minimum charge of: $21.13/bi‐monthly bill
includes HST and the OCEB credit.



Typical QuestionsTypical Questions

Wh t “D li Ch ”What are “Delivery Charges”

• Charges on the Delivery line approved by the Ontario Energy Board include:

Di t ib ti C t Th t t d li l t i it t h• Distribution Costs: The cost to deliver electricity to your home or 
business. 

• Transmission Costs: The costs to deliver electricity from generating 
i ili l hi h l i i ( ll dstations to your utility along a high‐voltage transmission system (called 

the transmission grid).

• A portion of these costs are fixed and the rest are variable and change 
d di h f l i i hdepending on the amount of electricity that you use.

• As in the example, on a 800kWh consumption the Delivery Charge is:  $35.48



Typical QuestionsTypical Questions
How would they see their data if they 
felt that their meter was incorrect?felt that their meter was incorrect?

• Hydro Ottawa would print the meter reading and consumption on every bill

• Hydro Ottawa would print the dates of the service period that they are billing 
for

• Hydro Ottawa would also print a monthly and daily consumption history on y p y y p y
every bill 

• Please refer to Interactive Bill screenshot slide



Typical QuestionsTypical Questions

When will we get to TOU?When will we get to TOU?

• TOU rates are currently not available for suite meters
• Eventually, these customers will transition to TOU rates
• No timeframe has been established 



Typical QuestionsTypical Questions

When/what web access will they have to their usage data?When/what web access will they have to their usage data?

• My Hydro Link is a one‐stop customer service connection to Hydro Ottawa 
h ff i d d il d i f i h hithat offers registered customers detailed information such as usage history, 
billing history and payment history

• My Hydro Link also offers many self‐serve functions

• Please see My Hydro link screenshots







Typical QuestionsTypical Questions

Can Suite Owners get their bills onlineCan Suite Owners get their bills online 
when they are in Florida for 6 months?

• Yes, Hydro Ottawa offers E‐Billingy g

• E‐Billing is a convenient, secure and environmentally friendly way to view 
your electricity bill online





Your New BillYour New Bill



Questions?Questions?


