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Energy Ottawa Inc.

e Energy Audits

 Turnkey Energy Projects
— Lighting
— Bollers
— Chillers
— Automation
— Water
— Solar
— Metering
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The Basics

Each Suite Owner Is
billed for their actual
electricity use.

Could see 15% to 30%
savings on electricity

The Corporation remains
responsible for electricity
use in common areas.
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The Technology

/E Hydro

Panels and sensors
measure and record
Suite usage

Remote communication
with Hydro Ottawa

Regular residential billing

Ontario Energy Board
regulated

Measurement Canada
approved
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The Benefits

For the Suite Owner:

 Power to control electricity usage and costs

* Wise electricity use reflected in your electricity bill
e Conservation programs

For the Condo Corporation:

o Suite Owners responsible for their own
electricity consumption and costs

* Reduces a significant line item from annual budget
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Considerations for
the Suite Owner

e Set up account with
Hydro Ottawa

— Original Account set-up
charge of $30 (waived)

— No Security Deposit
Required

— Bi-monthly electricity bills

 Power interruptions
associated with installation

i Hydro

ro Account Summary * Sommaire de compte
wivww fiydroottawa.com

Ouestions/Questions : 513-T38-5400

. 218 55
Fawer Dutage/Panne d dlectricits: 613-135-0188 - E;j",::;,.?;‘::;’,‘““ Précddent 22‘339 cR
Service For » Service pour |
123 ANYWHERE ST Electricity ChargelFrais d'électricité
From/Du 2010-05.01 Tolfu 201006-20 (60 Daysljours)
2 Account Number » Numéro de compte | & 1200 ki @ $0.0654Ih $7E00
b 123456TB901234567650 927 TE Kh @ ?0075/“"\"‘; 35355
‘Mieter Number * Nuréro de ~ | GST Ne. 8632371363M0, TPS 853391363 738
OTT123458 @ Dalivery/Frais de nraisan 376.19
. Reguiatory(Frais raglementaires $15.12
Aceount History | Relevé de Comple Debl Retrement ChyRiglement de |a dette $14.28
Reading Date Kb WDays  WhDay @ GST Mo, 853391353Mo, TPS BEIID1363 5528
Date dhu relevi WAh  #Jodrs  KWhidoor _
2010-05-04 2128 B 3468
2010-03-04 &2 2131 B1 3453
2010-01-04 38 58 4338
20061104 Fo = I 33T7
Meser Reading )
Relevé de compeeur @ Tl
IWh Ceagumption 1
Cansomaatian en KWh @ s
Adjustat Consumption 1
Consommation rajustée @ f2rre
Bill Date Due Date Ampunt Due
Dade o Factwre & 2010-07-04 Date €6 . &) 2010-07-20 Montant D e $265.83
For your information # Autres renseignements
(7]
Adelitionnl infarmation on ravorse, Plense ratain this partion, i u varso, Pridra d il vous plait. L
/ﬁ H EI Service For » Service pour
m 123 ANYWHERE 8T
r/o POBox&4S3/CF 4483 Tal/ TEL: 13-738-6400 B
afsde Station A Fax | Tilue. : 6137385427 ) Account Number * Numéro de compte
Torunto, ON v hydranttawa.com = 12345678901234567890
MEW 521 -
& 20100720
Maontam D @ $285.83

Dutstanding balances will be charged 1.5% interest per month.
CUSTOMER NAME Un taw 4" inbérét de 15 % s"applique aux soldes impayés.

123 ANYWHERE 2T
OTTAWA ON KIK 1K1

0000000000999999995990000000000000000000000000000D

10L338w500mn [B
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Considerations
for the Condo
Corporation
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/E Hydro

One time costs:

e Single line diagram

« Engineering

e Common load
Infrastructure changes

e Common Element
metering
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The Hydro Ottawa Partnership

Customer Service Excellence
— 89% customer satisfaction in third-party administered survey

Regulated Rates
— Rates regulated by Ontario Energy Board

Locally owned and operated
— Serving the Ottawa area for more than 100 years
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Evaluation Phase

Walk Through y 4

Engineering

Hydro Ottawa Review

Proposal /
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Hydro Ottawa Investment
§57,618

i Hydro

The Barclay (94 Suites)

Meters & Installation

Investment per Suite

® Hydro Ottawa

B Customer

$607

Customer Investment

Public Load Metering $18,109
Vault Shutdown n/c
Electrical Work S88,276
Cabinets, communication, $18,619
cabling, etc.

Engineering $7,500
Total $132,524
Investment per Suite $1,395

Option (Superintendent) $4,390

Electrical Interruptions will be required
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Implementation Phase

Final Design
Installation

Trial Period (60 Days)
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Energy Ottawa /Hydro Ottawa

/E Hydro

Summary of Roles and Responsibilities

Project Manager

Partners - Engineers,
Contractors, Manufacturers

Support
Turnkey

Corporation

Authorization

Access

Staff assistance

File with owner info
Condo Fee adjustments
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The Right Choice

Empowers Suite Owners to
make responsible choices
about their energy use.

Promotes energy conservation.

/E Hydro
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Typical Questions

What would be a typical monthly bill amount?

800 kWh is the average monthly consumption for residential consumers in
Ontario. Individual usage will vary.

Based on this 800 kWh consumption the bill would be: $107.21

For 1,000 kWh consumption the bill would be: $131.79

For 1,200 kWh consumption the bill would be: $158.48

These amounts include the HST and Ontario Clean Energy Benefit credit
Currently Hydro Ottawa bills every two months so this amount would double

These calculations are based on the November 1%, 2011 Tiered Rates
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Typical Questions

What type of charges would apply if they shut off their power
(not likely to happen) and went to Florida for 6 months?

e  Shutting the power off in the individual units would not be recommended
due to risk of property damage

 There is a monthly Delivery Fixed Charge of: $10.14/month and a Regulatory
Fixed Charge of $0.25/month that are not associated with consumption

 Therefore, there would be a minimum charge of: $21.13/bi-monthly bill
includes HST and the OCEB credit.
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Typical Questions

What are “Delivery Charges”

e Charges on the Delivery line approved by the Ontario Energy Board include:

e Distribution Costs: The cost to deliver electricity to your home or
business.

e Transmission Costs: The costs to deliver electricity from generating
stations to your utility along a high-voltage transmission system (called
the transmission grid).

e A portion of these costs are fixed and the rest are variable and change
depending on the amount of electricity that you use.

 Asinthe example, on a 800kWh consumption the Delivery Charge is: $35.48
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Typical Questions

How would they see their data if they
felt that their meter was incorrect?

e Hydro Ottawa would print the meter reading and consumption on every bill

e Hydro Ottawa would print the dates of the service period that they are billing
for

e Hydro Ottawa would also print a monthly and daily consumption history on
every bill

. Please refer to Interactive Bill screenshot slide
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Typical Questions

When will we get to TOU?

« TOU rates are currently not available for suite meters
 Eventually, these customers will transition to TOU rates
 No timeframe has been established
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Typical Questions

When/what web access will they have to their usage data?

e My Hydro Link is a one-stop customer service connection to Hydro Ottawa
that offers registered customers detailed information such as usage history,
billing history and payment history

e My Hydro Link also offers many self-serve functions

e Please see My Hydro link screenshots



FAQ - Feedback - Francaiz - Sign Qut

Viewing:

O'GRADY KEVIN
H hyd ro kdogrady

2511643000

My Electricity Usage My Bill Moving? My Profile

My Electricity Usage My Bill
» My Electricity Usaage = » E-Billing
L - » My Billing/Payment History Sign up for E-Billing today!
Convenient, secure and
Moving?
M . lovingin/toving Outs

Payment Methods

@g » Pre-Authorized Payment

enviranmentally friendly,

My Profile L
» Add/Remove Accounts
» Manage Profile

& 2010 Hydro Cttawa Limited. All rights reserved. Privacy | Temms of Use | Contadt Us | Glossary of Terms
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My RPP Electricity Usage

This is your RPP data for the semnvice address that you have selected. You can view up to two years of your electricity
consumption data, displayed based on your regular bill intervals (see Periodical Information below).

My RPP Electricity Usage

124 11743

984

kih
7

561 577
. 5.26 ]

44 364 362 g4 36D

Uszage Period Most Recent -
[ Usage per Day
View Chart

Show Rate Per Day Usage
Period From Date (yyyy-mm-dd) To Date (yyyy-mm-dd)  Number of Days  Adjusted Consumption Usage per Day

1 2008-10-01 2008-11-03 33 185.1576 5.61
2 2008-11-03 2010-01-04 62 2254992 3.64
3 2010-01-04 2010-03-04 =] 257.5656 4.37
4 2010-03-04 2010-05-05 62 243.084 3.92
5 2010-05-05 2010-07-05 61 408.588 8.70
6 2010-07-05 2010-08-31 57 651.672 11.43
7 2010-028-21 2010-11- 62 325.836 5.26
g 2010-11-01 2010-12-20 59 207.5144 3.52
9 2010-12-20 2011-03-02 62 213.0864 3.44
10 2011-03-02 2011-05-03 62 226.5336 3.65
11 2011-05-02 2011-07-02 81 351.696 577

12 2011-07-03 2011-08-21 59 580.2584 5.84
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Typical Questions

Can Suite Owners get their bills online
when they are in Florida for 6 months?

Yes, Hydro Ottawa offers E-Billing

E-Billing is a convenient, secure and environmentally friendly way to view
your electricity bill online
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Effective November | to April 30, 2012

Residential Customer Rates

E|Ectricii‘r* - Regulai‘:ed Price Plan {RPP}:

Tiered
Consumption up to 1,000 KWh per Month
Consumption above the Threshold of 1,000 kKwh per Month

Time-of-Use (winter)
Off-Peak
Mid-Peak
On-Paak

Delivery
Transmission
Hydro Citawa Delivery

Hydro Ottawa Fixed Charge
per Month

Low Voltage Senvices Charge
Regulatory

Debt Retirement

/E Hydro

F0.0710MWh
F0.0830Mh

0062Wh
.094Wh
0. 108/MWwWh

$0.0108MN
F0.0HEAWH

210.14
F0.0002%h
F0.0065 W=

FO.00634 KM=

N

¥ The Ontario Energy Board (OER) sets the RPP rates. RPP prices are reviewed and adjusted twice a year in the spring (May |
TEY W ) & ¥ 1)

and in the falf (Mov. |). For RPP Tiered rates, the frice threshold — the amount of eledtridty that is charped at the lower price

Hydro

chanpes

twice g year for residentia! onswmers. The threshold 5 1,000 kWh per month duing o winter seqson (MNovenber (st to Aprl 30th)

and &S00 kWh duwring o suwmmer season (May [ st to Odober 31 st).

= For Standard Supply Service customers (not purchasing the electriaty commodiity from on eledricity retailer), @ monthly administration
fee of $0.25 is odded to the repuiatory charpe to recower @ portion of the oost of systems reguired for the market.

&4 For custommers of the jormer Casselman Hydo, this rate is $0.007%&Wh as Cosselman Hydro did not own any penarating plants.
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wivinlhydrootiewwa.com

QuestionsQuastions : 613-738-6400
Powar Dutaga/Panne d'électricité : 613-TI8-0188 &

-

Your New Bill

Hydro

Service For » Service pour

Account Summary * Sommaire de compte  Page 1 ofide 1

® Previous Balance/Solde précédent

Fayment/Paiement

Electricity Charge/Frais d'électricits
From/Duw 2011-05-01 TodAu 20110701 (62 Days/Jours)
1200 KWwh @ 30 058/KWh
455,04 KWvh @ 50.078/kNh
HET Mo, 863391363 MNa. TVH 863391363
Ontario Clean Energy Benefit'La Prestation ont pour 'énergle propre (-10%)

Delivery/Frais de livraison
Regulatery Charges/Frais réglamentés

® Debt Retirement Charge/Réglement de la detle

HET Mo, BE3301383 N, TVH BEI3071363
Ontarie Clean Energy Benefit'La Prestation ont. pour lFénergie propre (-10%)

Due Date Amount Due

122 ANYWHERE ST
® Account Number » Numéro de compte
12345678901234567850 i
Meter Mumber * Numéro de compteur L
QTT123456

Account History | Relevé de Compte :
Reading Date AT | # Days kWvh § Dray
Datedureleve kWh  # Jours B/ Jour
2011-07=01 1655 B2 26.69
2011-05%-01 1GEEG &0 28,10
2011-032-02 1707 Bl 27.98
20LL-01-02 1562 ] 24.79
2010-11-01 1782 L] 30,21
2010-0%-04 1a74 &1 27.540
Z010=-07=06 1585 62 25,73
Meter Reading
Relevé de compleur 83600
kWh Consumption
Consommation en kKWh 1600.00
Adjusted Consumption
Consommation rajuestée 1655.04
Bill Date

o o 2011-07-16

Oate de [a factura

Date d'échéance ® 2011-08-04 ® Montant di

3268583
326583 CR

581.60
35495
$15.28
$13.28 CR

$70.96
$11.26
£11.10
$12.14
#1055 CR

$214.46
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Questions?



